PENNACHIO EYE

SECTION 1557 AFFORDABLE CARE ACT

ATTENTION: If you speak Spanish, French Creole,
Vietnamese, Portuguese, Chinese, French, Tagalog,
Russian, Arabic, Italian, German, Korean, Polish, Gujarati
or Thai, language assistance services, free of charge, are
available to you. Call 352-227-1999

Pennachio Eye complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national
origin, age, disability, or sex.

Pennachio Eye does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linglistica. Llame al 1-352-227-1999

Pennachio Eye cumple con las leyes federales de derechos civiles aplicables
y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad
0 sexo.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib
gratis pou ou. 1-352-227-1999

Pennachio Eye konfom ak Iwa sou dwa sivil Federal ki aplikab yo e li pa fe
diskriminasyon sou baz ras, koul¢, peyi orijin, laj, enfimite oswa s¢ks.



CHU Y: Néu ban noi Tiéng Vigt, c6 cac dich vy hd trg ngon ngit mién phi
danh cho ban. Goi s6 1-352-227-1999

Pennachio Eye tuan thu luét dan quyén hién hanh cua Lién bang va khong
phan biét doi xtr dya trén chung toc, mau da, ngudn géc qudc gia, do tudi,
khuyét tat, hoac gidi tinh.

ATENCAO: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis. Ligue para 1- 352-227-1999

Pennachio Eye cumpre as leis de direitos civis federais aplicaveis e nao
exerce discriminagao com base na raga, cor, nacionalidade, idade,
deficiéncia ou sexo.

ll

VR A0 LA PR B e S S T DA e B SRR, B - 1-
352-227-1999

Pennachio Eye 787 4 FH I3k FS B AR &, AN RFERE ~ e ~ RIED
45 ~ TEHS ~ BERE SRR IERAT A A -

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1-352-227-1999

Pennachio Eye respecte les lois fédérales en vigueur relatives aux droits
civigues et ne pratique aucune discrimination basée sur la race, la couleur de
peau, l'origine nationale, I'age, le sexe ou un handicap.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-352-
227-1999.

Sumusunod ang Pennachio Eye sa mga naaangkop na Pederal na batas sa
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang
pinagmulan, edad, kapansanan o kasarian.

BHUMAHMUE: Eciu BBl TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYITHBI
OecruiaTHbIe YCayry nepeBoaa. 3BoHuTe 1-352-227-1999

Pennachio Eye co6momaeT npumenumoe dheaepaibHOE 3aKOHOAATEILCTBO B
00JIaCTH IpaXkIaHCKUX MIPaB U HE JOMYyCKAaeT AUCKPUMHHAIIUNH T10



IIPpU3HAKaM pachbl, [IBETA KOXH, HAIlMOHAJILHOM IMPHUHAIJICIKHOCTH, BO3pacCTa,
HWHBAJINJIHOCTH HJIHN I10JA.
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-352-227-
1999.

Pennachio Eye erfiillt geltenden bundesstaatliche Menschenrechtsgesetze
und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab.
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UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 1-352-227-1999.

Pennachio Eye postepuje zgodnie z obowigzujgcymi federalnymi prawami
obywatelskimi i nie dopuszcza sie dyskryminacji ze wzgledu na rase, kolor
skéry, pochodzenie, wiek, niepetnosprawnosé badz ptec.
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Pennachio Eye:

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

* Provides free language services to people whose primary
language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Sharon Drake. If you believe
that Pennachio Eye has failed to provide these services or
discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance with: Sharon
Drake, 14244 State Hwy 50, Clermont, FL, 352-227-1999, email —
sharond@pennachioeye.com. You can file a grievance in person
or by mail, fax, or email.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint



Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.



